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About the Contributors 

ELFREDA. CHATMANis Associate Professor, School of Information 
and Library Science, University of North Carolina at Chapel Hill. 
Her research interests are in the areas of information diffusion and 
usage patterns among marginal groups in society. Ms. Chatman has 
a Ph.D. from the University of California at Berkeley as is her 
Advanced Certificate in library administration. She received her M.S. 
in Library Science from Case Western Reserve and her B.S. from 
Youngstown State University, Ohio. 
ANNM. FITZMAURICEis a copywriter and marketing assistant with 
the Center for Creative Leadership in Greensboro, North Carolina. 
She is also a free-lance writer and has written several articles for 
trade magazines. Ms. Fitzmaurice received her B.A. from the University 
of North Carolina and is currently working on a Master’s degree. 
THOMAS is Professor of Information Science and Policy J. GALVIN 
and Director of the interdisciplinary Information Science doctoral 
program at the State University of New York at Albany. In 1979- 
80, he was President of ALA and a delegate to the first White House 
Conference on Library and Information Services in November 1979. 
From 1985 through 1989 he was ALAS Executive Director. He writes 
and speaks frequently on information and public policy issues. 
ALICE GERTZOG is presently a Library Consultant. She is the author 
of Casebook in Academic Library Administration (1992); with 
Caroline Coughlin, Lyle’s Administration of the College Library 
(1992); and has edited Leadership in the Libraryllnformation 
Profession (1989). She has served as Director of the Meadville 
(Pennsylvania) Public Library. Her Ph.D. is from Rutgers University 
where she has also been a member of the faculty. Ms. Gertzog is 
currently at work, with Edwin Beckerman, on Administration of  the 
Public Library. 
PETERHIATTis Principal Investigator of the Career Development 
and Assessment Center for Librarians: Phase 11, a project sponsored 
by ALA and funded by the W. K. Kellogg Foundation. Dr. Hiatt 
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is also Professor, Graduate School of Library and Information Science, 
University of Washington, Seattle, Washington, where his specialty 
is Adult Services. Dr. Hiatt served as Branch Librarian, Elizabeth, 
New Jersey Public Library from 1957 to 1959. He filled a joint 
appointment as a consultarlt with the Indiana State Library and was 
Assistant and later Associate Professor at the Graduate School of 
Library and Information Science, Indiana University from 1963 to 
1970. From 1970 to 1974 he was Director, Continuing Education 
Program for Library Personnel, the Western Interstate Commission 
for Higher Education, Boulder, Colorado. He served as Director of 
the Graduate School of Library and Information Science, University 
of Washington from 1974 to 1981 and has been a professor there from 
1981 to the present. He earned his M.L.S. and Ph.D. in library services 
at Rutgers University. Dr. Hiatt has served as President of both the 
Adult Services Division and the Library Education Division, member 
of council, Committee on Organization, Committee on the Status 
of Women in Librarianship, and many other ALA committees and 
task forces. He received the Outstanding Service Award from the 
Association of Library and Information Science Educators in 1979. 
He has conducted numerous workshops and continuing education 
events across the country in his areas of specialization-adult services, 
community analysis, staff development, and continuing education; 
subjects on which he has written extensively. Dr. Hiatt was a member 
of the Editorial Board of College Q Research Libraries from 1969 
to 1973. He was also the principal investigator for the earlier 1979- 
83 Career Development and Assessment Center for Librarians funded 
by the W. K. Kellogg Foundation. 
FREDERICKG. KILGOURis Distinguished Research Professor in the 
School of Information and Library Science at the University of North 
Carolina at Chapel Hill and is OCLC’s Founder Trustee. His 
publications include three books and 175 journal articles. He is the 
recipient of five honorary doctorates, the Legion of Merit (1945), 
Margaret Mann Citation (ALA, 1974), Melvil Dewey Medal (ALA, 
1978), Library and Information Technology Award (LITA, 1979), 
AcademidResearch Librarians of the Year Award (co-recipient ACRL, 
1979), Award of Merit (ASIS, 1979), Honorary Life Membership (ALA, 
1982), Marcia C. Noyes Award (MLA, 1984), Medical Library 
Association Fellowship (1984), and Honorary Life Membership (SLA, 
1986). 
BARBARAB.MORANis Dean and Professor at the School of Information 
and Library Science, University of North Carolina at Chapel Hill. 
She received an A.B. from Mount Holyoke College, an M.Ln. from 
Emory University, and a Ph.D. from State University of New York 
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at Buffalo. She has written extensively in the areas of academic 
librarianship and library management. 
BROOKE. SHELDON is Dean of the Graduate School of Library and 
Information Science, University of Texas at Austin. She is a former 
president of the American Library Association (1983-84) and chaired 
the task force which produced the first long range strategic plan 
for ALA in 1986. She has lectured, consulted, and conducted 
workshops throughout the United States and abroad on planning, 
proposal writing, leadership, continuing education, and in- 
terpersonal communications. Her book Leaders in Libraries, Styles 
and Strategies for Success was published by ALA in 1991. 
MARTHAMONTAGUESMITH is the Director of the Kenan Library, Saint 
Mary’s College, Raleigh, North Carolina. Dr. Smith received her 
Ph.D. in Religion (biblical studies) at Duke University, an M.L.S. 
at the University of North Carolina at Chapel Hill, an M.Div. from 
Duke Divinity School, and a B.A. in history also from Duke. She 
has taught “Technology and Human Values” in the Adult Degree 
Program of North Carolina Wesleyan College and is currently 
working on a Ph.D. in Information and Library Science at Chapel 
Hill. Her hssertation will be on information ethics. 
IRVINGJ. SPITZBERG, JR. received his B.A. from Columbia, B.Phi1. 
from Oxon, and his J.D. from Yale. He is currently President of The 
Knowledge Company, a credential evaluation firm and was a member 
of the faculty and an administrator at SUNY/Buffalo, Brown, and 
Claremont Colleges. He and Virginia Thorndike have just finished 
Creating Community  on College Campuses (forthcoming)for SUNY 
Press. He has been the General Secretary of the AAUP, the Executive 
Director of the Council for Liberal Learning of the AAC, and founded, 
with John Gardner, Frank Pace, and John Macy, the Luce Leadership 
Program. Mr. Spitzberg has written articles and books about 
leadership, race relations, public policy toward universities, and the 
international exchange of knowledge. 
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